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WESTERNERS
ULTIMATE CHINA: DETAILS, DETAILS, DETAILS

FLIGHTS

At Booking:
Tickets purchased.

1 month prior:
Beijing office confirms
reservation.

2 weeks prior:
China Host confirms ticket
names and reservation.

1 day prior:

China Host confirms departure
and arrival with next
destination guide.

2 hours prior:
China Host checks for flight
delays.

30 minutes prior:
China Host notifies
next destination guide.
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IN CHINA

HOTEL ARRIVALS

At Booking:

Room reserved.

1 month prior:
Beijing office confirms room
reservation.

2 weeks prior:
China Host reconfirms room
reservation.

1 day prior:
China Host reconfirms room
reservation.

2 hours prior:
China Host confirms arrival
with hotel management

10 minutes prior:
China Host announces arrival,

GM prepares VIP greeting.

RESTAURANTS

Az Booking:
Reservation made.

1 month prior:

Beijing office confirms
reservation; requests speciﬁc
tables.

2 weeks prior:
China Host reconfirms
reservation and table.

1 day prior:
China Host confirms
reservation and table

30 minutes prior:
China Host reconfirms table;
menus ordered.



WESTERNERS IN CHINA
CHINA ESCAPADES: INNOVATIONS

CLIENT COMMUNICATION:
o Western & Beijing-based Virtual Concierge.

¢ Guests are provided a pre-programmed mobile

phone.

VEHICLES RENTED INTO THE EVENING

o  Vehicle reserved until after dinner, normally
about 10pm.

o Dinner destination discussed with guide
prior to early evening departure.
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MEAL ARRANGEMENTS:

*

*

Customized menus for lunches.

Additionally, menu recommendations in
English, pinyin & Chinese are given at the best
Chinese restaurants in each city.

AVOIDANCE OF TOURIST TRAPS:

*

Guides contact office before entering any

shop.

Guests informed of shopping situation in
China and company protocol.

In-house shopping list provided, no

commissionable shopping.



CREATIVITY - EXPERIENCES & ITINERARIES

Privately Curated Art “Wu Dao”

Nightlife ¢ Live Music

Collection Tour
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VIP Fengs/mi Master Arcbﬂeologz'm/ Excavation Interview With Ex])lorer

Top Fashion Designer
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UNIQUE MENUS FOR EACH PARTY, EACH PERSON

IMPERIAL COURS® 7

traveling China...in style



WESTERNERS IN CHINA
GUIDES ARE YOUR WINDOW TO CHINA

Ping — Patriotic History Buff

2 0

Zun — Embodiment of Naxi Phuntsok — Grandson of Former Lilly — Shanghai Urbanite
Femininity Tibetan Prime Minister
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ONLY THE BEST - VEHICLES
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BUICK GL8
7 Seats: 1-2

guests.

. TOYOTA
= COASTER

19 Seats: 6-9

vy guests.

MERCEDES
MBI100

‘ | 12/15 Seats:

3-5 guests.




TRADING COMMISSIONS FOR QUALITY

Traditional Materials

Contemporary Design
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WESTERNERS IN CHINA
PRIVATE ACCESS SHOPPING

sl

Fashion Designers & Consultants Semi-Private Design Studios

Contemporary Artist Studios Private Furniture Collection
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GREAT PRODUCT —

DREAM TRIP?




GREAT PRODUCT —
PERFECTLY CUSTOMIZED TOURS

The Right Hotels

Special Activities

IMPERIAL COURS®

traveling China...in style

DREAM TRIP?

Experts

The Right Destinations
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GREAT PRODUCT > DREAM TRIP?

BEIJING IMPERIAL MOMENTS

Access to a restricted palace in the Private Kung Fu performance, Great Wall experts
Forbidden City drummers or lion dancers
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GREAT PRODUCT > DREAM TRIP?
XPAN IMPERIAL MOMENTS

Access to limited-entry Access to Tang Dynasty murals. Also, Dumpling & noodle-making lesson

viewing platform and into main pit treasures room and archaeological dig
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GREAT PRODUCT > DREAM TRIP?

HANGZHOU IMPERIAL MOMENTS

Champagne and traditional music on Private Club of the Five Chinese
the West Lake Disciplines
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GREAT PRODUCT > DRE
SHANGHAI IMPERIAL MOMENTS

Architectural History Tour Expert Contemporary Art Tour Jewish Heritage Tour

IMIPERIAL COURS® 17
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ITINERARY IDEAS

BY CLIENT TYPE




ITINERARY IDEAS BY CLIENT TYPE

Honeymooners & the Self- Young Families

Indulgent

Cultural & Active Explorers ~ Academics & Art Vultures

The Sophisticates Cruisers & Golfers

MICE (Meeting, Incentive,
Conference, Event) Groups
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YOUNG FAMILIES
BEIJING - CHENGDU - GUILIN - SHANGHAI - SANYA

Chengdu

Shanghai

IMPERIAL COURS® 20
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YOUNG FAMILIES
OTHER HIGHLIGHTS

BEIJING

Private Kung Fu performance.

Traditional paper-cutting lesson.
Kite-making with the Imperial kite-maker.
Visit to an athletic school.

Private shadow puppetry show.

Peking Opera face-painting.

* 6 6 6 o o o

Lesson in Chinese Chess or Weigi
CHENGDU.
o See young pandas playing, hold a panda cub.
o Organize the pen and feed the pandas.
GUILIN
¢ See and meet Chinese children in a rural setting.
o Explore a Chinese farm
¢ Bamboo raft ride.
SHANGHAI
o Watch and meet young Chinese virtuosos at the Children’s Palace.
¢ Chocolate-making lesson at the Peninsula Hotel
o Martial arts lesson
SANYA
o Quality dime with the kids on a tropical beach.

OTHER SUGGESTED DESTINATION
+ Lijiang

Note our activity book for children

IMPERIAL COURS®
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CULTURAL & ACTIVE EXPLORERS

BEIJING - LIJTANG - SHANGRI-LA - LHASA - HUANGSHAN

Beijing

rre Shangri-La
Huangshan

DYy

»

Lijiang
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CULTURAL & ACTIVE EXPLORERS
OTHER HIGHLIGHTS

BEIJIING

Trekking along the Great Wall.

Meeting with factory worker turned activist turned acclaimed authoress.
Playing table tennis with an Olympic Medalist.

Ethnic dancing lesson.

* & &6 o o

Tastings at the Beijing wholesale tea market.

LHASA

Meditation in holy cave with a monk.

Circulate the precipitous Kora of a hillside monastery.
Lecture on Tibetan healing.

Lhasa white-water rafting.

Meeting with living Buddha.

SHANGRI-LA

o Tradidonal horse racing festival.

* & &6 o o

¢ NGOs that give rural women training.

o Tibetan musicologist’s introduction to regional music.
o Trekking

LIJIANG

+ Consultation by a Naxi herbalist.

¢ Bread-making in a village home

+ Biking.

HUANGSHAN

o Private Huangmei Opera performance.

o Lunch in an ancestral hall.

OTHER SUGGESTED DESTINATIONS
+ Hangzhou, Shanghai.
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ACADEMICS & ART VULTURES
BEIJING - DUNHUANG - XI’AN - SHANGHAI

Belijing

Xi'an

Shanghai
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ACADEMICS & ART VULTURES
OTHER HIGHLIGHTS

BEIJING

Contemporary art tour.

Access to artists’ studios.

Access to major private contemporary art collection.
Lecture on traditional Chinese painting

* & &6 o o

Meeting with leading legal political analyst.

DUNHUANG

o DPrivate access to Mogao Cave murals.
+ History lecture by a professor.

XI'AN

Private access to Tang Dynasty murals.

.
+ Handling artifacts at Xi’an Archaeology Institute.
¢ Restoration room at Yangling Museum

*

Visit China’s top current archaeological dig

SHANGHAI

Contemporary art tour and artists’ studios.
Shanghai social history tour.

*

*

o Access to private antique collection.
+ Contemporary architecture tour.

*

Visit to a Chinese propaganda art center.

OTHER SUGGESTED DESTINATIONS
¢ Chengdu, Hangzhou, Lhasa.
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COLLABORATION AND PARTNERSMHIP
THE SALES PROCESS

BOOKING STEP 1

¢  Client questionnaire:
o Favorite travel experiences & hotels.

o Traveling style & priorities.

o  Flight preferences.
¢  Shopping interests.
BOOKING STEP 2

¢  Ultimate China or China Escapades?
o  Proposed itinerary within 2 — 3 days.

e Optional special experiences

BOOKING STEP 3

o Reservation forms.

¢ Special requests (dietary, room details, mobile phone).

. Terms & Conditions included.

¢  Deposit invoices (10%).

IMPERIAL COURS®
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PRE-DEPARTURE

o  Full payment reminder 2.5 months in advance.
o  Pre-departure letter & China information.

o  Final payment receipt.

¢  Link to visa processing company.

o  Travel insurance & emergency contact info.

e  Arrival information.

o Updated itinerary.

o Hotel & Office contacts.

ARRIVAL
o  Welcome basket & welcome letter.
o  For families, Children’s activity book

o Tour information:
. Hotel & Office contacts.
. China general information.
. Destination & site introductions.
. China Handbook.
. Feedback form.
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COLLABORATION & PARTNERSHIP
CHINA EXPERT TRAINING PROGRAM

IMPERIAL TOURS CHINA EXPERTS ARE ELIGIBLE TO RECEIVE:

s 10% off Fam trip
Generate $40,000 net sales in business and receive $900 cash or 50%

.
discount on FAM.

+ $100,000 = $1,800 or free FAM (agent only)

e $200,000 = Master Scholar & $1800 or 2nd free Fam

o $400,000 = $2,000

¢ Name, bio and contact info on our website with potential for referrals

for at least three years

¢ Accreditation you can use in your marketing

IMPERIAL COURS®
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COLLABORATI
FAM TRIP - BEIJING - XI’AN —

9 NIGHTS

o A first-hand introduction to
Imperial Tours’ services and
special experiences.

o $2610 for agent; $2980 for one
companion. Single supplement
$555.

o Pre/Post extensions available in
Beijing/Shanghai.

¢ 2014 departures:

March 8 — 17
November 1 — 10

IMPERIAL COURS®
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ON AND PARTNERSMHIP

HANGZHOU - SHANGHAI

Ty

” ,! Beijing
atitr

Xi'an
\ Shanghai

Hangzhou
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COLLABORATION & PARTNERSMHIP
ONLINE TRAINING & THREE WAY WEBINAR

IN BEIJING SINCE 1999, IMPERIAL TOURS LEADS CHINA’S LUXURY TRAVEL SCENE THE CHINA WE LOVE TO SHOW YOUR CLIENTS

NANCY KIM

+  Niece of former Korean prime-minister

+ BA - University of Pennsylvania; MA - Beijing & London
Universities (Starred First)

+ Fluentin Chinese, English & Korean, some Italian

o Arbiter of style

GUY RUBIN

+ Strategy Consultant formerly

+ BA & MA at Cambridge University; Double half-blue
¢ Fluent in Chinese, English & French, some Russian.
.

General Management

iMPERIAL tOURS® 2 iMPERIAL tOURS®

traveling China...in style traveling China...in style

Century Tra vel Great Getaways
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COLLABORATION AND

PARTNERSHIP

SPECIAL OFFER MARKETING - ONLINE & PRINT ADVERTISEMENT

Imagine...

Viewing a $300 million private collection of traditional Chinese ink paintings,
Receiving a design consultation from China’s top Fengshui master,

Gaining access to an exclusive contemporary art collection,

Commissioning a silk kite from an Imperial craftsman,

Or visiting a local artist’s private studio.

Book a luxury private tour focusing on ancient or contemporary art in
China with St. Armands Travel - celebrating its 50th year anniversary.

415 St. Armands Circle
Sarasota, Fl 34236

941 388-4421
Steven@starmandstravel.com

ST. ARMANDS $
TRANEL VIRTUOSO MEMBER

Print Advertisement — St. Armands Travel

IMPERIAL COURS®
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Leisure Travel - Exclusive Offer

Holiday shopping in China!

| R—
Online Website Offer — Camelback Travel



COLLABORATION AND PARTNERSMHIP

CONTENT FOR TRAVEL AGENCY POST CARD AND E-BLAST CHINESE NEW YEAR CARD

Hohday Shopplng Tour of China Imperial Tours would like to take this opportunity to
wish you a very Happy Chinese New Year. This
Year of the Dragon heralds great highs economically,
technologically and artistically. For example, the

Chinese art market is expected to continue on its
unprecedented high. Two years ago, traditional
Chinese painter Qi Baishi was second only to Picasso
at auction world-wide. Last vear, Qi Baishi retained
his second place but Picasso was displaced by another
Chinese artist Zhang Dagian. In the Year of the Dragon,
why not entice your clients to travel to Beijing to view
priceless works of art in a private collection under the
tutelage of Yale and Stanford-educated curators who
will explain how to read, orindeed “listen to”, a
traditional Chinese ink painting.

We thank SmartFlyer for their overwhelming support
and business over the last few years and look forward to
a successful 2012. To book one of our luxury scheduled
small group tours or FITs to China, please email us at

reservations@imperialtours.net or call 888-888-1970 for

more information.

IVPERIAL COURS RS :~1=\z’

“Lotus and Mandarin Ducks® by Zhang Dagian

Discover bespoke and unexpected treasures

Smart Flyer

Casto Travel

IMPERIAL COURS®
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COLLABORATION AND PARTNERSMHIP
CLIENT EVENT: HAGER'S JOURNEY

IMIPERIAL COURS® 33

traveling China...in style



COLLABORATION AND PARTNERSMHIP

OUR COMMITMENT TO YOU JOINT MARKETING ENGINE

o  FAM Trips, Updates (in-office & online) o  Your name, your recognition on itineraries -

¢  Regular China Expert updates by webinar and e- enhancing your client-agent relationship.

blast to move you up the value-chain to sell the o  Organize gifts or highlight your branding.
dream. ¢  Content for your newsletter
+  Brochures & collaterals. o  Pre-formatted email or postcard templates.
¢  Protecting your commission. o Sample itineraries.
¢ Net/gross pricing. +  Content for your social media strategy
¢  Develop company specific marketing plan. +  Consumer nights
o  Three way presentations
IMPERIAL COURS® 34
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TWORKS WITH
| E

S
ISTORY MUSEUMS/ SCHOOLS/ AUCTION HOUSES

CONTEMPORARY ART MUSEUMS/

=

T

D Arrive Arrive Beijing; Transfer to Shangri-la China World Arrive VIP Airport Pickup; Transfer to Opposite House
ay 1 o e pre Day1
Beijing Summit Wing Hotel Beijing Hotel
- Forbidden City with Chonghuagong Access and Morning Briefing & Background on Contemporary
' Y D - 7
Dayz2 iy Expert, Summer Palace with Expert &= Beijing Art in China, 798 District
Day 3 Beijing Temple of Heaven; Great Wall of China with Expert Day 3 Beijing Artists’ Studios, Caochangdi
Day 4 Beijing Art Experts; Hutong Tour Day4 Beifin Private Collection of Yang Bin, Great Wall at
g Jinshanling with Banquet Lunch
Day Beijing — Fly to Dunhuang; Transfer to Silk Road Hotel; Mogao
ay 5 Dunhuang T e e Len s Forbidden City with Specialist Lecturer & Access to
- Day 5 Beijing Chonghuagong, Afternoon Optional Activities (Art
) Mogao Caves (including access to normally closed Galleries, Shopping, Architecture Tour)
Davs Dl caves) ; Han Great Wall & Yumen Pass Beii
) eijing- . .
Mingsha Dunes; Fly to Xi'an; Han Yang Ling Day6 Shanghai Ly i Sl e, el 0 Land Bl lel
) Dunhuang . 5 A S
Day 7 " Museum with Special Access; Transfer to Hilton
— Xi'an Hotel Dav Shanghai Tour of Art Galleries at M50, French Concession,
7Y angha Mingsheng
Day 8 X Terracotta Warriors with Pit #1 Access; Shaanxi
ay &1 Provincial Museum with Tang Mural Access Day 8 Shanghai Colonial Architecture Tour; Artists’s Studio Visit
Day Xi'an- Archaeological Institute Treasures Room; Fly to Tour of Bund Area Galleries, Afternoon Optional
e Hangzhou Hangzhou; Transfer to Four Seasons Hotel Dayog Shanghai Activities (Shopping, Yu Gardens, Shanghai
Museum)
Day10 g Lingyin Templ_e; Tea Fields & Private Tea Ceremony;
West Lake Cruise Day Depart £ .
ay 10 Shanghai Transfer to Airport
Day Hangzhou- Royal Kiln Museum; Transfer to Shanghai Peninsula
ay 11 )
Shanghai Hotel
) . Colonial History Tour; Shanghai Museum with
Loy Shanghai Special Access
; Depart .
Day13 Shanghai Transfer to Airport

ART HISTORY MUSEUM TOUR CONTEMPORARY ART TOUR
Price — Approx. US$10,245pp Price — Approx. US$7,885pp

At 20 pax, 20% commission: At 20 pax, 20% commission:
US$20.5F to institution US$15.5Fk to institution
US$20.5k to travel agent US$15.5k to travel agent

IMPERIAL COURS®

S8}
un

traveling China...in style



o
Dunhuang
o
Xi'an
[
® Chengdu ®
Lhasa Yangzi
River
® Shangri-La
o
Lijiang o
Guilin
o
Sanya
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NETWORK WITH

o
Belijing

Suzhou. @ Shanghai
([
P Hangzhou

Huangshan

® Hong
Kong
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CONTACT US

ALL BOOKINGS AND INQUIRIES: reservations@imperialtours.net

Guy Rubin Margot Kong

Managing Partner VP, Marketing & Business Development
Beijing Office San Francisco Office

Wanguocheng 2-2004 670 15th Avenue

Beijing, PRC. 100028 San Francisco, CA 94118
guy@imperialtours.net margot@imperialtours.net

+86 10-8440-7162 (888) 888-1970

IMIPERIAL COURS®
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