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CHINA EXPERT BENEFITS

CHINA EXPERT DESIGNATION

After completing four sessions and passing the accompanying mini-tests, China Experts receive:

o Official certificate, email signature & China Expert logo.

+ 10% discount off an Imperial Tours FAM trip (does not apply to companion)

¢ Regular China updates by email and video-conference with advanced information and exclusive offers

+ Name/contact info on our website with referral opportunities

CASH BONUSES

If within 3 years of completing the training you sell more than $40,000 of Imperial Tours product, you are entitled to receive:
+  50% off an Imperial Tours FAM trip (discount does not apply to companion) or a cash bonus of $900.

If within the 3 years you sell more than $100,000 of Imperial Tours product, you are entitled to receive:

o Free Imperial Tours FAM trip (discount does not apply to companion) or a cash bonus of $1,800.

MASTER SCHOLAR

At the $200,000 level, you achieve Master Scholar status for an elite listing on our website, an additional free Fam or another
$1,800 bonus

+ $400,000 = $2000 bonus
+ $800,000 = $3000 bonus
+ $1,600,000 = $5000 bonus
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DEPARTURES MAGAZINE: BEIJING'S “POWER COUPLE"
IN BEIJING SINCE 1999, IMPERIAL TOURS LEADS CHINA’S LUXURY TRAVEL SCENE

NANCY KIM
¢ Niece of former Korean prime-minister

¢ BA - University of Pennsylvania; MA - Beijing & London
Universities (Starred First)

¢ Fluent in Chinese, English & Korean, some Italian

o Arbiter of style

GUY RUBIN
o Strategy Consultant formerly
o BA & MA at Cambridge University; Double half-blue “This Beijing power

¢ Fluent in Chinese, English & French, some Russian. couple creates

itineraries for first-time
o General Management visitors and committed
Sino-philes who seek to
understand the
country’s complex

cultures.”

Departures Magazine,
November 2009
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“The client said the entire trip was
absolutely fabulous. Flawless flights,

flawless hotels, and fabulous food. It

was expensive, but terrific.”

- Zarish Hamid, on behalf of a Centurion
client

“The family loved the trip and told me
it was worth every cent they paid!”

- Annette Sordoni, ProTravel

“Not only was my clients’ trip such a
success, but working with such
amazing professionals at Imperial
Tours in the planning process is a
dream for me!”

- Gail Woloz, TravelStore

“He cannot praise everyone at
Imperial Tours enough, everything
went perfectly. They are both very

well travelled but you have certainly
managed to WOW them.”

- Marion Cadman, Eden Collection

“Thanks to you, | have clients for
life.”

- Kim Sonderman, MTS Travel
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“You are a remarkable company.

- Richard David Story, Editor-in-Chief,
Departures magazine
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WHY CHINA?




5,000 YEARS OF HISTORY HAS PRODUCED
WONDERS OF IMPERIAL SCALE
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5,000 YEARS OF HISTORY HAS PRODUCED
BREATHTAKING LANDSCAPES
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5,000 YEARS OF HISTORY HAS PRODUCED
FABULOUS EXOTIC CULTURE
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5,000 YEARS OF HISTORY HAS PRODUCED
CONTEMPORARY AESTHETIC
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5,000 YEARS OF HISTORY HAS PRODUCED
CONTEMPORARY SIGNIFICANCE
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“China will shape the 21st century.” President Barack Obama
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ONE OF A KIND EXPERIENCES

Market Standard Our Standard
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CREATIVE ITINERARIES & ACTIVITIES

Standard West Lake Visit
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Typical Dining Options Our Dining Venues
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THE

Market Standard Our Standard
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FANTASTIC BOUTIQUES

Their Shopping Our Shopping
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ITINERARY DESIGN

Their Itinerary Our Itinerary
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IMPERIAL TOURS ITINERARY DESIGNERS

NANCY KIM
Korean/American
Managing Partner
Heads team 1999 - 2012

SHANGHAI OFFICE

SAM BRAYBON

English

China Host 2005 — 2007
Itinerary Designer 2007 — 2010

2012 opened Shanghai office as Senior
Itinerary Designer.

PRISCILLA TAN
French

China Host — 2004 — 2005.
Itinerary Designer 2005 — 2007.
Returned March, 2012.
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BEIJING

OFFICE

VALERIA INCOLETTI
[talian

China Host - 2008

Itinerary Designer from 2008

NADIA LIM

Thai/Swiss

China Host 2004 — 2010
[tinerary Designer from 2011

TERENCE PARKER
Hong Kong

Itinerary Designer since 2011

JORDI MORELL
Spanish/British

China Host 2005 — 2009
Itinerary Designer from 2010



OUR VISION OF LUXURY TRAVEL

Since the company’s founding in 1999, Imperial Tours has operated
according to the following tenets:

e« IMPERIAL MOMENTS
e« TREATING GUESTS AS FAMILY
¢ ONLY THE BEST

e« AVAILABILITY OF CHINA HOSTS

IMPERIAL COURS®

traveling China...in style

20



IMPERIAL MOMENTS
DREAMS
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IMPERIAL MOMENTS
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IMPERIAL MOMENTS
DESTINATIONS
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TREATING GUESTS AS FAMILY

o VIP amenities.

+ No commissionable shopping = great shopping]
o VIP Airport pickup.

¢ No chintzing.

o Best vehicles.

¢ Restaurant & menu designs.

+ Strong Western point of contact.
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BETTER ROOMS AT THE BEST HOTELS
THE RIGHT HOTEL PAIRED WITH YOUR CLIENT’S TASTES.

Four Seasons Beijing Aman at Summer Palace Beijing
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BETTER ROOMS AT THE BEST HOTELS
THE RIGHT HOTEL PAIRED WITH YOUR CLIENT’S TASTES.

Fey 1

Peninsula Shanghdi Park Hyatt Shanghai
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BETTER ROOMS AT THE BEST HOTELS
THE RIGHT HOTEL PAIRED WITH YOUR CLIENT’S TASTES.
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Aman Fayun Hangzhou St. Regis Lhasa

IMPERIAL COURS®

traveling China...in style



ONLY THE BEST RESTAURANTS & DINING VENUES
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ONLY THE BEST RESTAURANTS & DINING VENUES
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ONLY THE BEST RESTAURANTS & DINING VENUES
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ONLY

ONLY CHINA,
PRIVATE FIT TOUR

ULTIMATE CHINA

Hosted Luxury
$1,350+ (NET)/person/night (based on 2 pax)
o Unparalleled service and on-site support

o Absolutely seamless travel & logistics

Ultimate China clients appreciate being in the
hands of the China Host and have everything
from itinerary changes to wake-up calls handled

for a flawless experience.
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LUXURY

CHINA ESCAPADES

Unbhosted Luxury
$880+ (NET)/person/night (based on 2 pax)
o Support of a Beijing-based, western Virtual Concierge

o Creative itineraries enhanced with special activities

Ultimate China clients appreciate being in the
hands of the China Host and have everything
from itinerary changes to wake-up calls handled

for a flawless experience.
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ONLY CHINA, ONLY LUXURY
MICE, CUSTOMIZED SMALL GROUPS & AFFINITY TRAVEL

MICE CUSTOMIZED SMALL GROUPS

Meetings, Incentive, Conference, Events White label /Affinity
o C-level executive board meetings o White label customized small group tours for travel
o High End Incentives companies
o High level conferences o Customized tours for museums, private schools,
o Events e.g. Fashion Shows un;"versz’tz’es — can be for fund raising with a commission
t
o Spouse programs P
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ULTIMATE CHINA
THE BEST SERVICE MONEY CAN BUY

The China Host - Pioneering the Concept of a Personal Concierge

Some China Host Considerations:

ADDED REASSURANCE ¢ CULTURAL BRIDGE
¢ China Host provides western service standards &
perspectives to the tour.

HOTEL CHECK-IN

¢ China Host coordinates check-in prior and during arrival.

RESTAURANTS Nadia — Thai/Swiss

o All meals pre-ordered and menus continually customized

Gwen — French

5 ) ) Retail therapist! Loves to hike
based on guests’ reception to previous meals.

SHOPPING
o China Host trained in our in-house selection of boutiques &
experiences to serve as a personal shopper.

FINE-TUNING INTINERARIES

+ Envisions & coordinates spontancous activities or Changes
to improve an itinerary or pre-empt issues to match guests’
preferred travel style

Jamie - Australian Pere - Spanish

Ph.D. in Chinese History Nightlife Maestro
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ULTIMATE CHINA ITINERARY

DAY BY DAY ITINERARY DAY BY DAY ITINERARY

S HANGHAI SHANGHAI SHANGHAI SHANGHAI

Itinerary Proposal
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OUR WIDE RANGE OF FIT SERVICES

HOTELS
Best 5-star (or best available in each city)
ROOMS
Above entry level
CARS
Best available (In Beijing cars less than 3 years old)

CAR HOURS

Unlimited Until 10 PM
MEALS Best restaurants; Lunches at the best restaurants; suggested

All meals included menus at top restaurants provided for dinner

GRATUITIES Not included
Guides + Drivers Included ($30-60 per group per day)
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OUR WIDE RANGE OF FIT SERVICES

g;’g’;’_ﬁlﬁl_e‘w $25-50 /person per day
for China host N/A
GREAT
SHOPPING Best available
VIP AIRPORT
PICKUP Included
SPECIAL
ACTIVITIES All possible All possible
CITIES
OFFERED All possible All but Dunhuang & Huangshan
EXTRAS China Host; Mobile phone for 24 /7 Virtual Concierge
Tour Photo CD service; dinner bookings & menus provided
PRICE $1,350+ net per person per night $880+ net per person per night
(based on 2 pax)
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CHINA ESCAPADES ITINERARIES

DAY BY DAY ITINERARY DAY BY DAY ITINERARY

BEIJING BEIJING

9:00 am

11:30am - 12:30 pm

2 Chiiia Eaapades 3 th‘u:\,:“jq ;
Itinerary Proposal Guest Itinerary Upon Arrival
IMPERIAL COURS® 37

traveling China...in style



CHINA ESCAPADES
INNOVATIONS FOR THE MARKET

In Addition To Imperial Tours’ Proven Quality

CLIENT
COMMUNICATION

Western & Beijing-based
Virtual Concierge.

Guests provided a pre-
programmed mobile phone.

IMPERIAL COURS®

traveling China...in style

DINNER ARRANGEMENTS

Customized menu
recommendations in English,
pinyin & Chinese given at
the best restaurants in each
city.

Vehicle reserved up to 10pm.

AVOIDANCE OF
TOURIST TRAPS

Guides contact office before
entering any shop.

Guests informed of shopping
situation in China and
company protocol.

In-house shopping list
provided, no commissionable

shopping.
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THE ESSENTIAL

DESTINATIONS




THE ESSENTIAL DESTINATIONS

@ Essential Destinations

@ Distinctive Destinations
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BEIJING

SEASONALITY:

Average temperatures range

between 20-80° E

Precipitation is low year round
except in July and August, when
humidity is high.

High tourist volumes in Spring
and Fall when weather is best.

GREAT FOR:
All client types.
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FAMOUS LANDMARKS

T[ANANMEN S QUARE

FORBIDDEN CITY

GREAT WALL

One of the largest squares in the
modern era

Imperial Moment
Democracy activist gives private tour
of the square.
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The largest imperial palace in the
world.

Imperial Moment
Can arrange special access to private
palaces and historian lectures.

Built to protect China from predatory
nomads.

Imperial Moment

Private fully-catered white linen
banquet.

Remote section of the Great Wall
with only 10,000 visitors each year.
Can visit with an internationally
acclaimed historian.
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FAMOUS LANDMARKS

SUMMER PALACE

TEMPLE OF HEAVEN

A private retreat given to the Empress
Dowager Cixi.

Imperial Moment
Can embellish with tour by a former
Sotheby’s expert.

IMPERIAL COURS®
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Location where the Emperor would
go to mediate between the affairs of
God and man.

Imperial Moment
Can add a private taichi lesson in the
temple gardens.
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LOCAL BEIJING HIGHLIGHTS

HUTONG

DASHANZI

PANJIAYUAN

Ancient alleyways of Beijing with
about 600 remaining.

Imperial Moment

Compares ordinary and gentrified
areas.

IMPERIAL COURS®
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Thriving artist community forged
within a former military factory.

Imperial Moment

Can arrange art tours, art experts,
access to top artists’ studios and
private collections.

Beijing’s largest market: a paradise for

shoppers and non-shoppers alike...

Imperial Moment
Can invite an antiques dealer to help
you shop.
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BEIJING HOTELS

To Great Wall,
N ;|

Summer Palace & . .
Aman Resort Olympic Village ,
To Airport
E Four Seasons
o

Houhai Lake & Hutongs
Opposite House

Ritz Carlton Peninsula

Financial Street

Forbidden  Raffles E St. Regis

ST
e

Grand Hyatt CWSW Ritz Carlton

Tiananmen
Square E
Park Hyatt
o
Temple of Heaven @ Panjiayuan Antiques Market
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PROPERTY ROOMS  LOCATION PERSONALITY TARGET CLIENT PRICE POINT

Four Seasons 313 New Embassy Area Business with contemporary Corporate High

design
Aman Summer Palace 51 In former grounds of Summer Imperial Heritage experience Highest

Palace; an issue for the well-to-do

Park Hyatt 237 Business District Contemporary Beige with Bankers with style

Super Potato Starkness
CWSW (China World 278 Business District Business with Chinese Corporate High to Higher
Summit Wing Shangri-la) characteristics

IMPERIAL COURS® .
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HOTELS

AMAN AT SUMMER PALACE

ROOMS
51

LOCATION

At the grounds of the Summer Palace

PERSONALITY
Qing Dynasty heritage boutique

STRENGTHS AND WEAKNESSES

Imperial heritage offering unique
experience.

Location an issue for activities in the city
center.

SPECIAL AMENITIES

Upgrade upon check-in (when available),
Daily continental breakfast, Lunch for
two (excluding beverages)

IMIPERIAL COURS®
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FOUR SEASONS

ROOMS
313

LOCATION

In the new embassy area with convenient
access to airport expressway

PERSONALITY

Large traditional atrium with
contemporary characteristics

STRENGTHS AND WEAKNESSES

Good location and spacious rooms.
Smallest room is 500 sqf. Great service

with good Chinese and Italian restaurants.

But, neither the building nor its hardware
stand out in a fast-moving hotel sector.

Aman at Summer Palace

Four Seasons
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SEASONALITY
Moderate, semi-arid climate in the
interior of China.

Low precipitation with

temperatures ranging from 30-
40°F in the winter to 70°-mid 80’s
F in the summer months.

GREAT FOR
History buffs and cultural explorers.

Questionable for honeymooners &
self-indulgent clients.
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FAMOUS LANDMARKS

TERRACOTTA WARRIORS

YANGLING MUSEUM

LOCALS HIGHLIGHTS

Emperor Qin’s eternal army.

Imperial Moment
VIP parking and special viewing
platform.

IMPERIAL COURS®
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Terracotta figurines and the
tomb of the Han Dynasty’s 4th

€mpceror.

Imperial Moment

Can arrange VIP access to
restoration room.

Imperial Moment

Access to Tang Murals at Xi'an
History Museum.

Muslim Quarter — a wealth of culture

and goods.
Confucian Temple & art area.

Can arrange VIP viewing of treasures
at Xi’an Archaeological Institute.

Bike ride atop the ancient city wall.

Access to China’s top archaeological

site.
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CITY CENTER HOTELS

Yangling
Museum

Airport

°
Terracotta

Warriors

Sheraton Hilton

B E Sofitel

E Shangri-la

Great Mosque & Bazaar

Ancient City Wall at E

West Gate Hyatt Regency

Beilin Museum
& Art District

History Museum & Big Goose Pagoda
(~2 miles)

IMPERIAL COURS® l
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HOTEL WE PREFER

SHANGRI-LA

ROOMS
395

LOCATION

In Xi’an’s business district outside the city
centre

PERSONALITY
High quality provincial hotel.

STRENGTHS ¢ WEAKNESSES

Great-looking restaurants and good
reputation for service offset by out of
town location.

IMPERIAL COURS®
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WHAT’S NEXT?




SESSION II

Yangzi River Suzhou Huangshan
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WHAT’S NEXT?

SESSION III

Chengdu Lijiang

Guilin

Macau Sanya
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WHAT’S NEW?

SESSION 1V
The WOW Factor A Personal Fitting

What gives Imperial Tours How we can help you

Its Consistently High market China to your
Customer Satisfaction clients

Ratings
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CONTACT US

ALL BOOKINGS AND INQUIRIES: reservations@imperialtours.net

Guy Rubin Margot Kong

Managing Partner VP, Marketing & Business Development
Beijing Office San Francisco Office

Wanguocheng 2-2004 670 15th Avenue

Beijing, PRC. 100028 San Francisco, CA 94118
guy@imperialtours.net margot@imperialtours.net

+86 10-8440-7162 (888) 888-1970

NEXT SESSION

Wednesday, Sep 25th

2pm (EST)
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